ORGB 364 v17 Assignment 1 

Assignment Instructions

Assignment 1 is worth 15 percent of your final mark. It is recommended that you finish lessons 1, 2, 3, and 4 before you submit this assignment. It is important to review your marker’s written feedback on this assignment before you start working on the next one. This will help eliminate lost marks due to any recurring errors. 

Review the Sample Assignment page before beginning this assignment. It contains information that will help you maximize your mark on this assignment, including general guidelines and how to use APA style.

The textbook is the only resource you need when referring to theories and concepts in your answers. When referring to the textbook, use your own words (paraphrase), and use an in-text citation that conforms to APA style. You will lose marks if you use direct quotations. Create a reference list (which will include only the textbook) at the end of your assignment document.


Format: 
To prepare your assignment document, copy and paste all six questions below into a new document. Then, insert your responses directly below each question. Be sure to clearly indicate which question you are answering. Format your answer document with 1-inch margins and 12-point Times Roman font. Please single space all questions and answers.

Writing:
Strong, articulate, structurally sound sentences and corresponding paragraphs must be used at all times throughout your six responses. A well-structured paragraph contains an introductory (topic) sentence, supporting details in a few well-written sentences, and a closing sentence. Be sure to use a new paragraph whenever you introduce a new topic. Do not use incomplete or run on sentences or paragraphs. Do not include diagrams, figures, bullets, or lists within your responses, and do not include appendices. Do not ask questions within your responses. Watch verb tenses. In general, try to use one verb tense throughout the paper (usually past or present tense).


Part A 

Part A consists of three questions that together are worth 60 percent of the assignment total. Your total combined word count for these three questions should be 1,200–1,500 words. 


1. Many organizations are placing increasing importance on values and ethics in the workplace. Briefly define what values and ethics are. Then, discuss two reasons why workplace values have become more important in recent years. 

2. Explain the three distinct types of ethical principles and discuss the limitations of each.

3. Janine and Anitra work as bank customer service representatives. Janine often comes home at the end of the working day with a headache and feeling emotionally exhausted. She has difficulty sleeping immediately before and after some days at work. Anitra performs the same job duties as Janine and often works with the same clients, yet Anitra rarely experiences these symptoms. Describe the General Adaptation Syndrome, and give three explanations why these two people are reacting differently to their jobs. 

Part B

Part B is worth 40 percent of the total marks for this assignment. 

Read “Case Study: Hy Dairies Ltd” on pages 91 and 92 of the textbook, and answer the three discussion questions below. Avoid repetition. Your total combined word count for these questions should be 900–1000 words. 

1. Define stereotyping and social identity theory, and provide examples of what went wrong here.

2. What other three perceptual errors are apparent in this case study?
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3. Provide three examples of what an organizations can do to minimize misperceptions in these types of situations.
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